
     

     
                                                

                     

 

WaterCare 
Toilet Replacement Program 

$60 each 

Rebate  Application  Form  

The  Town of Orangeville offers its  residents and businesses  a $60 rebate, including HST, when an existing  
toilet is replaced with a more water efficient model as approved by the Town.  
 
To be eligible for the rebate offer, the homeowner or business must:  
 
• meet and agree to the terms and conditions of the Town’s Toilet Replacement Program;  
• be connected to the municipal  water  and/or sanitary sewer system and receive a  water bill;  
• purchase and  install  a low-flow toilet as approved  by  the Town  of Orangeville & compliant with O. Reg  332/12; 
• replace  a toilet with a flush  volume of 6 litres or  larger  with  a  WaterSense® certified toilet;  
• fill out this application form  and submit it with the  original sales receipt;  
• be available for an  on-site inspection of old and new toilets; and  
• disassemble  old toilet, attach provided garbage sticker and place  old toilet at curbside for pickup. 
 
NOTE:  1. The program  does not apply  to new  bathroom additions.  
 2. Multi-unit residential (apartments)  must register  with Town for eligibility  before replacing their toilets.  
 
PLEASE  PRINT  CLEARLY        
 
Name                 
 
Address          Postal Code       
 
Telephone (Home)       (Work)          
 
Number of rebates      x $60.00  per rebate  =  $      Total Rebate  

 
Toilet Installation Information:  
 

Installed by:  □  Plumber      □  Self       First time applying for toilet replacement rebate:  □  Yes    □  No   
 
1. Toilet  Make:           2. Toilet Make:        
 
Toilet Model:         Toilet Model:           
 
Store  Purchased from:         Store Purchased from:      
 
Receipt date:         Receipt date:        
 
Total Cost (before tax &  installation)  $       Total Cost (before tax  & installation)  $      

 
 
I have read, understand, and agree to the terms and conditions of the Town’s Toilet Replacement Program.  
 
Customer  Signature           Date       
 
Return this application form with the original sales  receipt to the Public Works Department.  
 
THIS  SECTION  FOR  OFFICE  USE  ONLY:  

 

Date  of Inspection:      Tag provided for Old Toilet Pickup:  □  Yes   □  No   

 
Inspector                      



 WaterCare  

 
TERMS  AND  CONDITIONS  
 
1. The  Toilet Replacement Program  will  be  administered  by  the  Public  Works  Department of  the  

Town of Orangeville.  
 
2. The  toilets  in  new  bathroom  additions  do  not  qualify  for  the  rebate.  The  Building  Code  requires  

that any additional bathrooms  must have a  low flow toilet.  Not necessary to provide a rebate.  
 
3. Multi-unit  residential (apartments)  must contact the  Town  of  Orangeville  at (519)  941-0440,  

ext. 2269 to qualify and register before replacing  their toilets.  
 
4. Submission  of  an  application  does  not guarantee  a  rebate.  Applications  are  processed  on  a  first-

come, first-served  basis.  The  program  will  be  reviewed  at regular  intervals  and  adjustments  may  
be made as Council directs. 

 
5. The  program  is  subject to  cancellation  at any  time, without notice, and  is  limited  to  available  

funds. 
 
6. Toilets eligible for the rebate(s) have to  be approved by  the Town of Orangeville.  
 
7. Payment of a rebate under  the program will  be conditional  on:  

a)  Complete  installation  of  the  number  of  WaterSense®  certified  toilets  indicated  on  the  
Rebate Application Form;  

b)  A  home  inspection  of  the  installed  WaterSense®  certified  toilet(s)  and  removal  of  the  old  
toilet(s) to ensure that eligible  toilet(s) have been  installed/removed  and  

c)  Disposal of each  old toilet through curbside pickup. 
 
8. The  Town  of  Orangeville  reserves  the  right to  limit the  number  of  rebates  in  any  building  with  

respect to  which  it offers a rebate under the program. 
 

9. By  submitting  an  application, the  applicant agrees  to  release,  waive  and  forever  discharge  the  
Corporation  of  the  Town  of  Orangeville  of  and  from  all  claims, actions, causes  of  action, losses, 
damages, expenses  and  costs  of  any  nature  whatsoever  arising  out of  or  related  to  the  
applicant’s  participation  in  the  program.  The  applicant  further  acknowledges  that the  Town  is  not  
responsible  for  the  selection  of  and  does  not  warrant the  performance  of  or  accept any  liability  for  
the  operation  or  non-operation  or  manner  or  form  of  installation  of  the  toilet replacement  
equipment under this program.  

 
 
Steps to Receive  a Rebate:  
 

1. Review  Program terms and conditions to see if  you are eligible;  
2. Purchase  and  install  a  WaterSense®  certified  toilet(s)  which  replaces  an  existing  toilet with  a  

flush volume of 6 litres  or larger; 
3. Complete  and  return  the  Rebate  Application  Form  and  the  original sales  receipt(s)  to  the  Public  

Works Department and arrange an  on-site inspection time;  
4. Take apart and place old toilets at the curb for pickup with regular garbage collection; and  
5. Subject to  your  compliance  with  the  Terms  and  Conditions, a  rebate  cheque  will  be  mailed  to  you  

within two  weeks.  
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